
 
Curriculum Vitae 

Quiana M. Golphin, Ph.D., NCC 
 

 
 

EDUCATIONAL EXPERIENCE 

 
 

Ph.D., Counselor Education and Supervision (CACREP-Accredited)   2019 

Waynesburg University, Canonsburg, Pennsylvania 

Dissertation Title: A Phenomenological View of the Lived Experience of  

      African American Preachers’ Kids 

 

M.A., Community Counseling (CACREP- Accredited)     2004  

Indiana University of Pennsylvania, Monroeville, Pennsylvania 

 

B.S. Psychology          2000  

Saint Vincent College, Latrobe, Pennsylvania 

 

 

CERTIFICATIONS AND CLEARANCES 

 
National Board for Certified Counselors - # 890383 

ACT 34 - Pennsylvania Criminal History Record  

ACT 114 - FBI Federal Criminal History Record  

ACT 151 - Pennsylvania Child Abuse History Clearance 

       

TEACHING EXPERIENCE 

 
Graduate Courses 

 

September 2020-Present 

Assistant Professor, University of Pittsburgh, Pittsburgh, PA 

Department of Rehabilitation Science and Technology 

 Master’s Level (CACREP Accredited) 

 

  Fall 2020 

  COUN 2731: Foundations of Rehabilitation and Mental Health Counseling 

  COUN 2744: Evidence-Based Practice in Counseling 

  COUN 2755: Clinical Counseling Mentorship 

   

  Spring 2021 

  COUN 2739: Group Counseling 

  COUN 2724: Career Counseling and Vocational Issues 

  COUN 2755: Clinical Counseling Mentorship 

  COUN 2749: Counseling Internship 
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January 2019-May 2020 

Adjunct Professor, Carlow University, Pittsburgh, PA 

Department of Psychology and Counseling 

 Master’s Level 

             PRC 702: Social and Cultural Foundations – Fall 2019 

            PRC 733: Research Methods and Program Evaluation – Fall 2019 

  PRC 736: Introduction to Trauma-Informed Counseling – Spring 2020 
 
 

June 2019-August 2019 

Adjunct Professor, California University of Pennsylvania, California, PA  

Department of Counselor Education, California, PA 

 Master’s Level – (CACREP Accredited) 

  CED 778: The College Student and Higher Education Environment  

     (Online) – Summer 2019 

 

August 2017-May 2019 

Adjunct Professor, Waynesburg University Graduate Programs in Counseling, Waynesburg, PA 

Master’s Level – (CACREP Accredited) 

 CNS 508: Culture and Identity (Hybrid) – Fall 2017;2018 

 CNS 519: Professional Issues and Ethics (Hybrid) – Spring 2018 

Co-Instructor, Waynesburg University Graduate Programs in Counseling,  

Waynesburg, PA 

Master’s Level – (CACREP Accredited) 

 CNS 545: Advanced Techniques of Mental Health Counseling (Hybrid)  

            Summer 2018 

Teaching Assistant, Waynesburg University Graduate Programs in Counseling, 

Waynesburg, PA 

Master’s Level – (CACREP Accredited) 

 CNS 513: Counseling Theories 

 

Undergraduate Courses 

August 2010 – August 2019 

Adjunct Instructor, Community College of Allegheny County, Monroeville, PA 

  PSY 107: Human Relations (Fall 2010) 

 PSY 101: Introduction to Psychology (Spring 2011, Fall 2011, Spring 2012,     

 Spring 2013, Summer 2019 - online) 

  PSY 108: Human Growth and Development (Fall 2012, Summer 2013, Fall 2013,    

  Spring 2014, Summer 2014)  

 

CLINICAL EXPERIENCE  

 
Counselor Intern                 January 2018-February 2021 

Mount Ararat Counseling Center, Pittsburgh, PA                            
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Allegheny Center Alliance Church, Pittsburgh, PA       January 2004-August 2004 

 

Mental Health Worker IV                                                               January 2002 – October 2002                                           

Western Psychiatric Institute and Clinic, Pittsburgh, PA                                                 

 

 

PROFESSIONAL EXPERIENCE  

 
Assistant Professor             September 2020 – Present 

University of Pittsburgh, Pittsburgh, PA 

▪ Provide course instruction as assigned pertaining to the curriculum requirements of the 

Clinical Rehabilitation and Mental Health Counseling program and 2016 CACREP 

Standards 

▪ Provide mentorship and advisement to students in the program 

▪ Responsible for clinical supervision of students in clinical placements for practicum and 

internship 

 

 

Counselor/Assistant Professor        August 2019 – August 2020 

California University of Pennsylvania, California, PA 

▪ Responsible for counseling, psychotherapy, psychological assessment, group counseling, 

intake interviewing, emergency intervention, outreach, and supervision 

▪ Developed programs related to the psychological needs of students, including outreach 

▪ Provided consultation to members of the campus community as appropriate 

▪ Facilitated referrals to other campus services and local agencies, such as community and 

mental health agencies 

 

Counselor                   August 2018 – August 2019 

Community College of Allegheny County, Pittsburgh, PA 

▪ Provided individual and/or group counseling on issues related to crisis, personal, transfer, 

career and academic concerns 

▪ Provided academic advisement for students through all steps of the registration 

procedure, including selecting a major and scheduling 

▪ Assisted students in the identification of career goals  

▪ Provided crisis intervention counseling and follow-up as needed with the Dean of Student 

Development 

▪ Administered placement tests and other academic, diagnostic, and standardized tests 

▪ Interpreted placement tests, career inventories, and psychometric tests 

 

Director of Registration and Advisement                                         July 2014 – August 2018    

Community College of Allegheny County, Monroeville, PA      

▪ Planned, organized, and supervised the registration process for the campus and the associate 

college center as part of a multi-campus community college system  

▪ Supervised the academic advisement department which involved the coordination of 

schedules for 24 advisors and the facilitation of training within the guidelines of the AFT 

collective bargaining unit agreement 
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▪ Supervised four clerical staff and facilitated training within the guidelines of the SEIU 

collective bargaining agreement 

▪ Performed administrative and operational activities associated with the collection, 

maintenance, and dissemination of student academic records 

▪ Certified enrollment and graduation for August, December, and May  

▪ Evaluated and approved all advanced standing including but not limited to college transfer 

credits, CLEP, AP exams, Credit by Examination, military coursework and training, and 

DSST 

▪ Ensured compliance with academic policies and procedures including FERPA guidelines 

▪ Resolved, assessed, and managed residency appeals 

▪ Conducted interviews as hiring committee member and made employment 

recommendations to fill position vacancies college wide 

▪ Resolved student registration, transcript, advising, student accounts, and financial aid 

complications  

▪ Managed departmental operational budget 

▪ Evaluated Academic Forgiveness requests 

▪ Collaborated with various departments, including both the academic and student services 

division to ensure quality service 

 

Student Recruiter                July 2008-July 2014 

Community College of Allegheny County, Monroeville, PA 

▪ Managed recruitment of high school students from designated territory 

▪ Provided information for traditional and non-traditional prospective students using 

presentations, high school visits, job fairs, college fairs, and individual appointments 

▪ Led campus tours for prospective students and special groups  

▪ Trained work study students/staff to lead campus tours 

▪ Developed and implemented new recruitment strategies 

▪ Coordinated intake and case management for students enrolled through Dislocated 

Workers Program and PA CareerLink 

▪ Developed relationships and networked with community members and organizations to 

create new recruitment opportunities 

▪ Planned and coordinated events which allowed prospective students to explore 

educational opportunities 

▪ Recruited high school students for the Dual Enrollment Program 

▪ Member of hiring committees responsible for filling college vacancies  

▪ Member of various college committees aimed at facilitating progress and growth  

 

Campus Visit Coordinator 

Seton Hill University, Greensburg, PA            September 2005 – June 2008 

▪ Organized campus visits for prospective students 

▪ Created reports on the quantity and quality of student visits with data obtained from 

evaluations 

▪ Supervised and organized the training of campus tour guides and Student Ambassadors 

▪ Conducted group information sessions for prospective students 

▪ Designed training manuals used by new tour guides 
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Admissions Counselor          October 2002 – September 2005 

Seton Hill University, Greensburg, PA 

▪ Managed large geographic territory for student recruitment through presentations and 

attendance at college fairs 

▪ Interviewed prospective students, evaluated applications, and made recommendations for 

the acceptance of qualified students 

▪ Advocated for the acceptance of students on the border of being denied during weekly 

committee meetings 

▪ Assisted with the planning, organization, and coordination of events such as Open House, 

Sleepovers, Student Orientation, and Honors Banquets 

▪ Designed some recruitment publications 

▪ Created specialized recruiting events aimed at attracting minority students and connecting 

them with student mentors  

 

AREAS OF INTEREST/RESEARCH 

  

▪ Multicultural Concerns – Counseling, Teaching, and Supervision 

▪ African Americans and Counseling 

▪ Spirituality/Religion – Clergy and Clergy Families 

▪ Grief and Loss  

▪ Trauma-informed Counseling and Race-based Counseling 

 

 

INVITED PRESENTATIONS 

 
Golphin, Q.  (March 2019; June 2019; October 2019; October 2020; March 2021) Religion and  

spirituality across the lifespan. Classroom presentation – PRC 701 – Human Growth and  

Lifespan Development presented at Carlow University, Professional Counseling 

Program, Pittsburgh, PA. 

 

Golphin, Q. (2021, January). Women of SVC Series. Speaker highlighting personal experience as  

a female student at Saint Vincent College as part of their recruitment efforts, Virtual. 

 

Golphin, Q. (2020, December). Alumni keynote speaker at Indiana University of Pennsylvania  

Clinical Mental Health Counseling Program fall commencement, Virtual. 

 

Golphin, Q. (2020, October). 360 wellness in the midst of COVID. Workshop presentation at the  

Mentoring Partnership of Southwester PA, Pittsburgh, PA. 

 

Golphin, Q. (2020.October). Navigating unfamiliar spaces: A new student’s survival kit for  

connection and wellness. Guest speaker at Saint Vincent College Opportunity program 

student orientation, Virtual. 

 

Golphin, Q. (July 2020-August 2020). The Great Christianity and Mental Health Mashup       

Series. Seven-part series presented in observance of Minority Mental Health Month at    

Deliverance Baptist Church, Wilkinsburg, PA. 
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Golphin, Q. (2020, January). Can Jesus use your boat? Saint Vincent College keynote speaker  

at the Martin Luther King, Jr. celebration, Latrobe, PA. 

 

Golphin, Q. (2019, November) Mental health counseling: The college student- CED 789 - Intro   

to clinical mental health counseling. Classroom presentation at  

California University of Pennsylvania, California, PA. 

 

Golphin, Q. (2019, May). The spiritual side of multicultural counseling. Workshop presented at  

Waynesburg University CSI Speaker Series, Canonsburg, PA.  

 

Golphin, Q. (2019, April). Religion and spirituality in counseling. Classroom presentation- 

CED 720- Cross-cultural Counseling presented at California University of Pennsylvania, 

California, PA  

 

Golphin, Q. (2019, March). Pressing toward the mark: A supervisor’s call to guide counselors  

toward multicultural social justice competencies. Workshop presentation at Carlow 

University Clinical Supervision Workshop, Pittsburgh, PA. 

 

Wheatley, J., & Golphin Q. NCE preparation. (2018, February-March). Workshops presented at 

 Waynesburg University, Canonsburg, PA. 

 

PEER REVIEWED PRESENTATIONS 

 
Robinson, F., & Golphin, Q. (2021, April). Implementing creative trauma-informed  

      interventions for African-American males. Education session presented at the  

      American Counseling Association Conference, Virtual. 

 

Golphin, Q. (2020, October). Forget what you heard: Learning to build therapeutic  

     relationships with African American preachers’ kids. Education session presented at  

     the Pennsylvania Counseling Association Conference, Virtual. 

 

Hanna, T., Pizzigoni, D., Golphin, Q., & Robinson, F. (2020, October). Exploring social justice   

and religion in the counselor’s response to racial inequity. Education panel discussion 

session presented at the Pennsylvania Counseling Association Conference, Virtual. 

 

Robinson, F., & Golphin, Q. (2020, October). Stop, look, and listen: ACES, culture and  

    creative trauma-informed care for African-American males. Education session     

    presented at the Pennsylvania Counseling Association Conference, Virtual. 

 

Golphin, Q. (2018, September). Multicultural considerations when working with unique  

   populations of students. Poster presentation at the Duquesne University Fall    

   Counseling Symposium, Pittsburgh, PA. 

 

   

PUBLICATIONS 

 



 

Quiana Golphin, Ph.D., NCC   7 

 

Robinson, F. & Golphin, Q. (in progress). Culture of family togetherness, emotional resilience, 

and spiritual lifestyles inherent in African Americans from the time of slavery until 

now. In African Americans and mental health: Practical and strategic solutions to barriers, 

needs and challenges. 

Article: Surviving the first year of a doc program 

North Atlantic Region Association for Counselor Education and Supervision (NARACES) 

Graduate Gazette        Issue 1, Spring 2018 

 
 
 
 

PROFESSIONAL AFFILIATIONS 

 
▪ American Counseling Association (ACA) 

▪ Association for Counselor Education and Supervision (ACES) 

▪ Association for Multicultural Counseling and Development (AMCD) 

▪ Association for Spiritual Ethical and Religious Values in Counseling (ASERVIC) 

▪ Chi Sigma Iota, Chi Nu Sigma Chapter, Waynesburg University, Canonsburg, PA 

▪ North Atlantic Region Association for Counselor Education and Supervision (NARACES) 

▪ Pennsylvania Counseling Association (PCA) 

▪ Pennsylvania Association for Multicultural Counseling and Development (PAMCD) 

▪ Pennsylvania Association for Spiritual Ethical and Religious Values in Counseling 

(PASERVIC) 

 
 
 

SERVICE 

 
Community Service 

Servant Leader, Next Generation Youth Ministry                2002 - Present 

Deliverance Baptist Church, Wilkinsburg, PA 

 

Expert Reviewer 

Ad Hoc Reviewer                 September 2018 

North Atlantic Region Association for Counselor Education and Supervision (NARACES) 

Graduate Gazette 

 

Professional Service 

President, PASERVIC            July 2020-Present 

Pennsylvania Association for Spiritual Ethical and Religious Values in Counseling (PASERVIC) 

Pennsylvania Counseling Association 

 

President-Elect         July 2019-July 2020 

Pennsylvania Association for Spiritual Ethical and Religious Values in Counseling (PASERVIC) 

Pennsylvania Counseling Association 
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Conference Committee Member       June 2020-July 2020 

California Counseling Association (CCA) 

Virtual Conference 

 

Co-Chair and Summit Organizer 

Association for Multicultural Counseling and Development                 July 2019-July 2020 

2020 Virtual Summit   

 

Mentoring Program Application Reviewer       January 2020 

Association for Multicultural Counseling and Development 

 

 

Volunteer                April 2018 

Association for Multicultural Counseling and Development (AMCD) 

American Counseling Association (ACA) National Conference, Atlanta, GA 

 

Volunteer              March 2017 

Association for Multicultural Counseling and Development (AMCD) 

American Counseling Association (ACA) National Conference, San Francisco, CA     

 

Volunteer              March 2017 

Waynesburg University exhibit 

American Counseling Association (ACA) Conference, San Francisco, CA 

 

University Service 

University of Pittsburgh                     March 2020-Present 

Clinical Rehabilitation Mental Health Counseling Program Diversity Committee Chair 

 

University of Pittsburgh             September 2020 -Present 

Clinical Rehabilitation Mental Health Counseling Program PR Committee     

    

California University of Pennsylvania               September 2019 -August 2020 

Student Affairs Diversity Committee                

 


