Social Media Policy

Social media is rapidly expanding, and new outlets are created every day. Professional organizations and
ethical codes are often outdated given the rapid expansion of social media. It is essential that student and
faculty remain aware and vigilant regarding the social media ethical challenges facing health professionals,
clients, patients, and students.

Students are responsible for maintaining a professional social media presence related to any SHRS
education activities. Some students may find it helpful to create separate professional and personal social
media accounts.

We recommend that students consider the following prior to posting or transmitting on social media:

e Consider the audience and potential impact of your post prior to transmission.

e Assume anything that you post or transmit on social media can be made or viewed by the public.

e An electronic post or transmission is often traceable, without an opportunity for removal.

e Employers often search social media to learn more about you prior to interviews or offered
employment.

e (lients often search social media to learn more about you. Proximity based apps and social media
post new challenges to maintaining professional boundaries between health professionals and
clients or patients.

SHRS students must:
e Respect the ethical standards of the profession in carrying out his or her academic assignments.
e Comply with HIPAA’s social media rules.
e Read, review, and follow the social media policy of your practicum or internship placement.
e Comply with School and University academic integrity guidelines.
e Do not post or transmit any information or reference about your work with clients.
e Do not post clinical encounters, clinical experiences or information that pertains to working with
clients.

Please note that boundaries on social media are no longer as simple as not ‘friending’ a client, professor,
or colleague on Facebook. For example, all contacts in your phone book can read your posts on Venmo
without being friends on the app. It is difficult to predict the latest ethical problem or boundary that will
arise with social media. Therefore, please remain aware and consult with faculty or supervisors on these
importantissues. Faculty may have to act upon on any material that does not comply with current academic
integrity guidelines, professional ethical standards, or HIPAA policies.


https://www.hipaajournal.com/hipaa-social-media/
https://www.shrs.pitt.edu/academic-integrity
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